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Your child’s Child Study Team case manager is available to support you and your child whether school is in 

session in-person or virtually.  CST members regularly check email and voicemail during normal school hours.  

Additionally, CST has designated Office Hours during which you can schedule an appointment or receive a 

more expedited response.  If you are unsure who your child’s case manager is, email the secretary listed below 

and she will forward to the appropriate case manager.  Shanna Hoffman, Director of Special Services, can be 

reached at hoffmans@krsd.us or 467-3300, ext. 4235. 

 

 

 

HIGH SCHOOL CHILD STUDY TEAM 
Mrs. Patricia Shields 

CST Secretary 

Ext. 4232; shieldsp@krsd.us  

MARIA 

DIGIOVANNI 

Social Worker 

JOANELLEN 

FENIMORE 

School Psychologist 

MELISSA 

LACHALL 

School Psychologist 

CHRISTINA 

BEDISKY 

Learning 

Disabilities Teacher 

Consultant 

x4219 x4206 x4251 x4253 

digiovannim@krsd.us fenimorej@krsd.us lachallm@krsd.us bamfordc@krsd.us  

 

MIDDLE SCHOOL CHILD STUDY TEAM 
Mrs. Terri Walsh  Mrs. Katie Ford 

CST Secretary   CST Secretary 

Ext. 3095; walsht@krsd.us Ext. 3043; fordk@krsd.us  

TIFFANY 

SCURRY 

Social Worker 

DANIELLE 

BANEY 

School Psychologist 

LAURA 

CAMPBELL 

Learning 

Disabilities Teacher 

Consultant 

MORGAN 

MOORE 

Speech Therapist 

x4318 x4235 x3071 x3094 

scurryt@krsd.us baneyd@krsd.us campbelll@krsd.us moorem@krsd.us  
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CHILD STUDY TEAM & RELATED SERVICE PROVIDER SUPPORTS  

 

What can I expect from my child’s case manager? 

 In late August & September, case managers ensure your child’s schedule accurately reflects the supports 

outlined in their IEP. Case managers will introduce themselves to students on their caseload, virtually or 

in-person, throughout September & October. Case managers ensure related service providers initiate 

services if appropriate (OT, PT, speech, counseling, behavioral support) and hold mandated IEP 

meetings, such as re-evaluation planning meetings and eligibility determinations.   

 Your child’s case manager will be in communication with teachers to support them in implementing 

your child’s IEP. Case managers are also available to support parents—call or email for assistance. 

 Case managers will be in communication with parents of students who are not engaging with the virtual 

learning to help troubleshoot. 

 Case managers will have a virtual presence on Schoology. Just like teachers, case managers will invite 

your child to join their Schoology group.  The platform will be used to share information, hold virtual 

conferences with individual students or small groups, and allow your child to get-to-know their CST 

counselor, whether your child’s program is virtual or in-person.   

 

What can I expect from my child’s related service providers? 

 Whether your child receives OT, PT, speech, school-based counseling, or BCBA services, we want to 

ensure they are working towards their IEP goals.  Related services may be delivered in-person, virtually, 

or in a hybrid approach.  All sessions will be tracked and progress will be reported 4x a year through 

IEP progress reports available in your Parent Portal.   

 

It’s been a few weeks and my child is having a lot of difficulty with virtual learning.  What do I do?   

 Start by emailing your child’s teacher and copy your child’s case manager.  Provide details about what 

you are observing to help your child’s Team explore solutions. 

 

My child appears to be struggling emotionally.  What do I do? 

 Assess the urgency of the situation.  If it is life-threatening or a serious behavioral health problem that 

can lead to your child hurting themselves or someone else, call 9-1-1.  If you or your child is in crisis, 

call the National Suicide Prevention Lifeline (1-800-273-8255) or the New Jersey Hopeline (1-855-654-

6735). For those students who may benefit from checking-in with a counselor, email or call your child’s 

case manager. 


